


			[image: South East Water Logo]









	[image: ]



			 

	We still need your help to keep the taps flowing locally
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		With hotter days here to stay, every drop of water counts. Thank you for being so mindful of your water use.

	With the continued hot weather across the South East, demand for water is exceptionally high. Combined with very little rainfall, this is putting immense pressure on our supply network, and we'd like to say thank you to you, and your community, for helping to keep the taps flowing this summer.

Our daily water demand graph below highlights the millions of additional litres of water we're having to treat, pump and supply each day. We're sharing regular updates of water demand across our network on our Water Latest webpage, and lots of ways we can all help save water. 

		Water Latest by South East Water












		 

	[image: ]






		 

		Help spread the water saving word

	With hot weather forecast for Sunday and the early part of next week, we need to continue all we can to spread the save water message, which is where you come in.
We are posting regular updates on our website and social media channels and would love it if you could share those messages, as well as those within this email, throughout your community. Your help has the power to make a huge difference.

We're also posting daily updates on our website.

		Facebook: @sewateruk




		Twitter: @sewateruk




		Instagram: @officialsewateruk












		 

		Below are some top water saving tips residents in your community can make.

	Taking a shorter shower or ensuring you run a full load in the washing machine might not sound like a big deal, but it's making all the difference this summer.

💧 Taking a quick shower instead of a bath can save 45 litres of water 
💧 Reducing your shower time by just five minutes can save 50 litres of water 
💧 Using a watering can instead of a hosepipe or sprinkler could save up to 1,000 litres per hour!

You can help reduce supply and pressure issues even further by only using water for essential use during peak times, when demand is at its highest. During hot weather, this is between 7am and 11am, and 4pm-11pm. 

		More simple swaps to save water












		 

		We're all doing our bit to keep the taps flowing, and we're working hard to reduce leaks across our network.

	We're doing all we can to ensure there is enough water for everybody, and to minimise any supply issues across our network. Our treatment works are running at maximum capacity, and we're working round the clock to pump millions of additional litres of water a day into our network.

We fix 90 per cent of reported leaks within 48 hours; we are also committed to reducing the amount of water lost to leaks both on our network and in customers' homes, by working to stabilise water pressures in our pipes.

		Our work to reduce leakage












		 

			Spotted a leak whilst out and about?

	Report a leak






	 
			What's happening in your area?

	Water Latest












	 

			Sign up to our quarterly newsletter
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	Privacy       Terms & Conditions       Contact

	This is an essential service message. For more information please visit our privacy policy.
South East Water© All rights reserved. Company number: 02679874
Registered address: South East Water, Rocfort Road, Snodland, Kent, ME6 5AH
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NB. Normal daily demand is 540MI/d during the warmer months
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